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 THANKS! YOU’RE DOING A GREAT JOB 
 We went from zero to 390 users in one year. 
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Most Common Trouble Spots 

 

 



1. I can’t find my grant application! 
 

2. I entered my project A – what am I supposed to do now? 
 

3. Sometimes I can’t add items from a certain category to my 
budget. 
 

4. My application was rejected because I put all my expenses 
for managing my PROJECT in M&A. What is M&A anyway? 
 

5. I can’t encumber some of my budget line items – and why 
are they pink? 

 
 
 
 
 
 
 

TOP 10 EGMS TROUBLE SPOTS 



6. I encumbered my budget line item a while ago but I didn’t 
get reimbursed. 
 

7. My reimbursement request was rejected because I didn’t 
attach documents – what did I forget to do? 
 

8. I put two items on my encumbrance but only one is ready 
for reimbursement. What do I do? 
 

9. Too much match! 
 

10.I can’t find where to enter my project proposal on eGMS.  

TOP 10 EGMS TROUBLE SPOTS 



I CAN’T FIND MY APPLICATION ON EGMS 
Check to see what subrecipient your eGMS account is linked to. 

Ask your Grant Administrator what subrecipient the funds are listed under. 

The funds can be moved if you haven’t started the application yet.  
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I STILL CAN’T FIND MY APPLICATION 
SOMEONE ELSE IN YOUR AGENCY MAY HAVE STARTED OR EVEN COMPLETED IT. 

LOOK THROUGH THE TOP TABS TO SEE IF YOU CAN FIND IT. 

 



If you don’t select an equipment 
objective, you won’t be able to add 
equipment to your budget. 

The equipment radio button is not 
available for you to select – so 
you’re not able to submit the item. 

 



Planning is for managing 
the program 

M&A is for managing the 
grant itself 



I DON’T SEE WHERE I’M SUPPOSED TO ADD ITEMS 

After entering your project you return to this page. You can add a 
Project B if you have an EHP screening that will cause a delay in 
approval. Just hit “Next” at the bottom if you don’t need another project  

 



I CAN’T ENCUMBER SOME OF MY BUDGET ITEMS 
ITEMS THAT ARE HIGHLIGHTED IN PINK HAVE BUDGET MODIFICATIONS 

PENDING. YOU WON’T BE ABLE TO ENCUMBER THEM UNTIL THE 
MODIFICATION IS APPROVED 

 



 Remember 
the final step 
in attaching 
documents 
is to hit the 
attach 
button. 



The encumbrance tab lets you 
enter purchase information to 
show obligation. You will also 
need to provide proof of 
purchase and proof of payment 
before you can get reimbursed. 

The reimbursement tab will 
allow you to enter invoices and 
proof of payment – then you 
can submit your reimbursement 
request by hitting the “submit 
for review” button at the 
bottom of the data entry page. 

 al  



An encumbrance 
must be fully 
completed 
before funds can 
be requested. 
 



Items entered as match will not be reimbursed  
We’ve seen encumbrances/reimbursements where all line items are input as 

match. If you want to be reimbursed for a line item you need to answer NO to 
the encumbrance question: “Select whether this item is for matching funds”  

Yes 

No 



https://www.ttegms.com/virginia/login.cfm 

 

 

https://vmasc-
as02.vmasc.odu.edu/fmi/iwp/res/iwp_home.
html 

 

 eGMS  

 The eGMS is for submitting 
your grant application 
budget, managing your 
grant and requesting 
reimbursements. 

 You enter information into 
eGMS after you receive an 
allocation letter. 

 

 Project Proposal Portal 
 Project Proposals are to 

submit ideas to the selection 
committee for 
consideration.  

 If your idea is funded you’ll 
receive an allocation letter. 

 Your eGMS password does 
not work in the Portal. 
 
 



•Uploading your own applications 

•Online quarterly reports 

•Automatic grant adjustment notices 



UPLOADING APPLICATION DOCUMENTS 
A new Checklist Step will allow uploading the POC 
form, EHP form and other application documents 



 

 

 



EGMS IMPROVEMENTS 

 New System Generated Grant 
Adjustment Notice 

 Payment Transaction Data Will 
Display 

 Automated Reimbursement 
Processing 

 




